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Online education platforms, leveraging the internet to distribute education resources, seek to provide convenient education but often
fall short in real-time communication with students. They often struggle to address the diverse obstacles students encounter throughout
their learning journey. Solving the problems encountered by students poses a significant challenge for traditional deep learning models,
as it requires not only a broad spectrum of subject knowledge but also the ability to understand what constitutes a student’s individual
difficulties. It’s challenging for traditional machine learning models, as they lack the capacity to comprehend students’ personalized
needs. Recently, the emergence of large language models (LLMs) offers the possibility for resolving this issue by comprehending
individual requests. Although LLMs have been successful in various fields, creating an LLM-based education system is still challenging
for the wide range of educational skills required. This paper reviews the recently emerged LLM researches related to educational
capabilities, including mathematics, writing, programming, reasoning, and knowledge-based question answering, with the aim to
explore their potential in constructing the next-generation intelligent education system. Specifically, for each capability, we focus on
investigating two aspects. Firstly, we examine the current state of LLMs regarding this capability: how advanced they have become,
whether they surpass human abilities, and what deficiencies might exist. Secondly, we evaluate whether the development methods
for LLMs in this area are generalizable—that is, whether these methods can be applied to construct a comprehensive educational
supermodel with strengths across various capabilities, rather than being effective in only a singular aspect. Based on the current
development status, we further outline two approaches for an LLM-based education system: a unified approach and a mixture-of-expert
(MoE) approach. Finally, we explore the challenges and future directions, providing new research opportunities and perspectives on
adapting LLMs for education.
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1 INTRODUCTION

Education plays a vital role in shaping individuals’ futures as it forms the foundation for providing people with
knowledge, skills, and critical thinking abilities. Conventional education systems heavily rely on teachers for imparting
knowledge to students, which place a significant demand on educational resources. However, the advent of online
education has substantially lowered the cost of accessing these educational materials. Many people are conveniently
acquiring knowledge through online courses and exercises.

Much effort has been made to achieve personalized learning in online-education [1, 38, 64]. Most of these methods are
based on predicting students’ knowledge states or recommending personalized learning resources using neural networks,
based on sequences of student behaviors. However, this approach achieves only a coarse level of personalization. Even
when students receive recommended resources, the specific difficulties they encounter in their learning process can
remain unresolved. These difficulties may vary from student to student; for example, different students might struggle
with different aspects of the same problem, such as misconceptions in understanding key concepts or difficulties in the
reasoning process. These issues require detailed descriptions from each student for educators to understand. However,
current online education systems face the issue of not being able to interact with students in real-time like a teacher.
Presently, online education platforms typically offer static course videos and exercises, leaving students unable to ask
questions or seek dynamic solutions to their specific issues. Therefore, developing a teaching assistant model capable of
addressing students’ individual concerns represents a crucial step forward in advancing online education.

The emergence of large language models (LLMs) instills optimism in creating an intelligent education system. Since
the launch of ChatGPT, LLMs have shown exceptional ability in understanding human knowledge and have been widely
applied in various professional fields, including recommendation systems [67], healthcare [73], economics [63], and
others. By introducing expansive world knowledge, considerable reasoning capabilities, and the ability to understand
human language, LLMs have the potential to introduce new forms of interactions and methodologies across these fields.
However, the challenge intensifies when constructing an LLM-based education system. To solve the specific problems
encountered by students, it’s not only necessary for LLMs to understand the precise issues faced by the students but
also essential for them to possess specialized educational-related knowledge and skills. Only then they would be able to
address problems that the students themselves might not be able to resolve.

The act of LLMs answering students’ questions can be considered as a process that involves using multiple educational
capabilities. For instance, as depicted in Figure 1, the question posed by the student requires the education assistant to
possess both mathematics and programming skills simultaneously. Therefore, summarizing the methods of developing
LLMs’ education-related capabilities is meaningful for building the next-generation intelligent education system. In
this paper, we study LLMs from the perspective of these education-related capabilities and explore the potential of an
LLM-based education system, aiming to provide valuable insights into the areas that need further improvement. We
present our primary investigation in Figure 2. Our specific focus centers on five distinct capabilities of LLMs:

• Mathematics: We primarily summarize the current development of LLMs in solving mathematical problems of
varying difficulties and types, encompassing basic arithmetic operations, challenging problems, multi-modal
problems, and math proof.

2

https://doi.org/XXXXXXX.XXXXXXX


Adapting Large Language Models for Education:
Foundational Capabilities, Potentials, and Challenges Conference acronym ’XX, June 03–05, 2018, Woodstock, NY

Mathematics

LLM-based
Education 

System

Writing

Programming

I am asked to write a Python 
program to calculate the sum from 1 
to 100 in a simple way. Could you 
help me to solve this problem?

Query

Answer

Knowledge
-based QA

Reasoning

Sure! You can use a mathematical formula to calculate the sum of 
numbers from 1 to 100. The formula for the sum of an arithmetic 
series is 𝑛(𝑛 + 1)/2,where 𝑛 is the last number in the series. In this 
case, 𝑛	 = 100.
Here is a simple Python program using this formula :
def calculate_sum():

n = 100
total_sum = n * (n+1) // 2
return total_sum

result = calculate_sum()
print(f"The sum of numbers from 1 to 100 is: {result}")

Fig. 1. An example of LLM-based education systems integrating multiple abilities to solve student problems.

• Writing:We investigate the performance of LLMs on a number of representative writing tasks to outline the
problems LLMs face and potential future directions.

• Programming: In accordance with human programming conventions, we divide LLMs’ programming process
into two stages: code writing and code refinement. We review the researches in this area and summarize the
remaining problems for LLMs in coding.

• Reasoning: We explore the capability of LLMs to perform reasoning in various ways, including supervised
fine-tuning, prompt engineering, and hybrid methods, and explore their potential applications in the field of
education.

• Knowledge-based Question Answering: We investigate the development of LLMs in open-domain and
domain-specific knowledge-based question answering. We hope to offer a comprehensive view of incorporating
such capabilities into the education system.

These five capabilities form the foundation of an LLM-based education system. Building upon this foundation,
we propose two potential approaches for forming an LLM-based education system. One approach involves training
a comprehensive language model with multiple capabilities, while the other is based on an LLM controller in a
mixture-of-experts framework.

The rest of this paper is organized as follows. In section 2, we briefly introduce the education tasks and educational
LLMs. In section 3, we summarize the current development status of five foundational abilities related to education,
followed by discussion of the development trend of education-related LLM capabilities. In section 4, we investigate the
performance of well-known LLMs in education-related capabilities. In section 5, we introduce the potential approaches
for organizing an LLM-based education system. Finally, in section 6 and section 7, we highlight the challenges and
future directions for designing an LLM-based education system and concludes this survey.

2 BACKGROUND

In this section, we first discuss the educational tasks and introduce of LLMs’ roles in smart education. Then, we introduce
the current development of educational large language models and compare our survey with previous works.

2.1 Educational Tasks

Artificial Intelligence can significantly boost the development of online education. Developing an intelligent education
system involves tackling a wide array of tasks, which can be broadly categorized into two types. The first type centers
around solving personalized, knowledge-based questions from students[148, 150, 160]. This category aims to assist
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Foundational
Capabilities

Mathematics

Basic Arithmetic Problems Goat [74], GENBERT [36]

Challenging Mathematics Problems WizardMath [83], MeatMath [150]

Multimodal Problems Mathvista [80], Unigeo [14]

Mathematical Proof LeanDojo [145], LEGO-Prover [140]

Writing
Text Summarization BRIO [78], PROM [86]

Grammatical Error Correction CoEdit [78], GrammarGPT [27]

Programming
Code Writing CodeLlama [112], WizardCoder [84]

Code Refinement Codet [13], SEIDR [79]

Reasoning

Supervised Fine-tuning CAGE [109], Scratchpad [94]

Prompt Engineering CoT [136], SelfConsistency [133]

Hybrid Methodologies FineTuneCoT [44], STaR [152]

Knowledge-based QA
Open-domain QA Retro [10], FRESHPROMPT [129]

Domain-specific QA Reta-llm [72], LeanContext [5]

Fig. 2. Summary of LLM’s education-related foundational capabilities.

students in resolving their queries during the learning process, such as clarifying misunderstandings about a particular
concept[59], solving a math problem[39, 135, 141], or writing a piece of code to address a specific issue[13, 111, 158].
The second type focuses on aiding students with their learning planning, such as mapping out learning paths[18, 64],
knowledge tracing[1, 20, 103], and computerized adaptive testing[37, 89, 124]. These tasks are designed to support the
learning process from a broader perspective, instead of addressing specific learning challenges students face.

In this paper, we mainly survey the former category which mainly develops the abilities of LLMs answering students’
specific questions requiring specific skills, due to that it’s the main scenario that LLMs could contribute more. The
former scenario is where LLMs currently play a significant role, for two main reasons: 1) From the perspective of task
characteristics, tasks like designing learning paths and tracking knowledge, though also guiding student learning,
are mainly based on students’ learning sequences. The reasoning process mostly happens in the background, with
relatively less need for dialogue. 2) From the viewpoint of the characteristics of LLMs, the advantage of language
models over traditional recommendation models lies in their extensive world knowledge, conversational abilities,
and logical reasoning capacities. These capabilities are crucial for addressing the personalized and subject-specific
questions that students encounter. These questions are often complex and personalized, requiring dialogue for effective
understanding—a feature not possessed by previous deep learning models. However, for issues like learning path
planning and knowledge tracking, deep learning models, through training, can handle them well [37, 64, 103].

2.2 Educational Large Language Models

Currently, many online education companies have launched their own large educational models[41, 48]. The iFLYTEK
Spark[48], introduced by iFLYTEK Company, boasts capabilities in multimodal interaction, coding, text generation,
solving math problems, and knowledge Q&A. The introduction of LLMs could evidently enhance the efficiency of
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learners [57]. MathGPT[41], developed by TAL Education Group, is an LLM specializing in math problem-solving and
lecturing. From the development patterns of these companies, it is evident that the primary application scenario for
these large models is to address specific knowledge-based questions from students. This approach benefits the industry
in two main ways: 1) It allows for more interaction with students. Answering specific questions about subjects or
knowledge points involves more detailed participation in the students’ learning process compared to learning path
planning and knowledge tracking, thereby increasing the time students spend on the platform. 2) Solving student
questions makes the model appear more intelligent. Planning learning paths and assessing students can be achieved
with traditional models, but understanding and solving students’ problems through dialogue is only possible with large
models, making the platform’s products more intelligent. In summary, because they better retain student users and
make their products more intelligent, the main trend for platforms developing educational large models is to enable
them to solve specific student questions. Of course, issues like learning path planning and knowledge tracking are also
very important, but the transformation in the era of large models requires further exploration.

2.3 Related Surveys

LLMs hold vast potential in the field of education. There are already several surveys about LLMs in education, while our
work is different from them. Gan et al. [34] explored various roles LLMs can play in the education process. It focuses
on analyzing the roles undertaken by LLMs from the perspective of different application scenarios, such as learning
support tools, personalized learning experiences, content creation and generation, language learning and teaching,
cross-lingual communication, and translation. The basic capabilities of LLMs are not discussed in it. Kasneci et al. [56]
explores the benefits and challenges of LLMs in education from both students’ and teachers’ perspectives, highlighting
the potential of LLMs in research, writing, and problem-solving tasks, as well as their ability to provide domain-specific
language skills for specialized learning.

Other than that, AL-Smadi [4] primarily explored the use of generative AI models in education, focusing on their
application as teaching aids, the generation of personalized learning materials, and the assessment of student learning
outcomes. It primarily assesses ChatGPT’s performance on tasks such as instructional design from an educational
perspective, in a qualitative rather than quantitative manner. Meyer et al. [90] is an editorial on the opportunities
and challenges of LLMs in academia, analyzing the potential impacts and risks of LLMs from the perspectives of
academic writing, education, and programming education. They primarily discussed the role of LLMs in education
from a pedagogical perspective, whereas our work leans towards analyzing the current capabilities of LLMs in solving
subject-specific questions in the educational process from a technological standpoint, offering ideas and insights for
creating an LLM capable of addressing problems across various subjects. Wang et al. [131] summarized the development
of LLMs in education from the perspective of data and technology, discussing the current applications of LLMs in tasks
such as study assisting, teach assisting, and adaptive learning. It is important to note that while the article mentions
some technical methods for developing LLMs’ problem-solving abilities in study assisting, the content covered is not
systematic. The technical development for solving problems for students didn’t take up much space of this article.
Moreover, the disciplines explored in the article are not foundational but include advanced subjects such as Medicine
and Finance. In contrast, our work primarily focuses on discussing the development of LLMs’ fundamental capabilities
in assisting students with solving various problems.

While previous surveys have provided ample discussion on the potential applications of LLMs in education, they
exhibit twomain shortcomings: 1) Their exploration of LLMs’ applications in education often spans a wide range of topics,
including designing learning paths, assisting teachers, and planning curricula. As discussed in Section 2.1, although these
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capabilities are important, they do not represent the primary direction of current practical applications of educational
LLMs. Our work, in contrast, primarily focuses on the ability of LLMs to answer subject-specific questions. 2) They
have not analyzed the development of LLMs’ educational capabilities from a technological perspective. Discussing the
evolution of LLMs’ educational abilities from a technical standpoint is crucial for building a general LLM-based intelligent
education system. Different from them, we review the evolution of LLMs from the perspective of education-related
capabilities. We summarize the techniques to promote LLMs in these capabilities. Additionally, we provide foresight
into constructing feasible frameworks for LLM-based education systems. Our work emphasizes a comprehensive
understanding of LLMs’ educational competencies and explores frameworks that can effectively integrate these abilities
into the educational landscape.

3 FOUNDATIONAL CAPABILITIES

3.1 Mathematics

Mathematics demands reasoning of complex information, making it one of the disciplines that place the highest
premium on the cognitive abilities. There is significant academic interest in enhancing the mathematical capabilities of
LLMs [82]. In the pursuit of creating an education system based on LLMs, the goal is to equip it with the capability to
tackle a wide range of mathematical problems. These problems may encompass basic numerical calculations, complex
logical reasoning, or challenges that require the integration of information from multiple modalities. In this section,
we summarize the developments of the mathematical capabilities of LLMs, focusing on four aspects: fundamental
numerical computations, complex reasoning, the handling of multi-modal problem-solving, and mathematical proof.

3.1.1 Basic Arithmetic Problems. Recently, significant scholarly attention has focused on augmenting LLMs’ proficiency
in this domain [36, 99, 135, 154]. In human learning mathematics, foundational mathematical operations serve as
the basis for addressing more advanced problems. Given the robust comprehension of human language and notable
textual reasoning abilities exhibited by LLMs, it is natural for many to assume that LLMs should effortlessly handle
fundamental mathematical problems. However, the reality proves otherwise. Yuan et al. [151] pointed out that ChatGPT
and GPT-4 [2] perform well in addition and subtraction operations, but their accuracy decreases when dealing with
multiplication involving larger numerical values. This limitation arises because the LLMs do not access a calculator
during the computations. More importantly, when LLMs solve computational problems, their internal logic does not
perform actual calculations. Instead, they generate text to predict each digit of the answer step by step. This approach
means that as the number of digits in the answer increases, the probability of making an error grows cumulatively.

This problem is not unsolvable. Yang et al. [146] and Liu and Low [74] proposed to fine-tune LLMs on high-quality
datasets and found that even small language models could avoid making mistakes on multi-digit problems. Lee et al.
[60] found that even small transformers could solve arithmetic problems with high accuracy as long as trained on data
with detailed calculation process. All in all, fine-tuning on high quality data is one workable solution. However, this
approach may only work when a specialized arithmetic model need to be build while not applicable for building general
LLMs since it is not feasible to fine-tune each LLM individually. How to prevent such issues during the pre-training
phase of LLMs remains an open question. At the current stage, a simple and feasible solution is to have the LLMs
outsource arithmetic problems to a calculator, which can ensure the accuracy of the calculations [115].

3.1.2 Challenging Mathematics Problems. Despite occasional errors in basic mathematical operations, the expectation
for LLMs to solve more complex problems remains high, and the LLMs’ capabilities in this area continue to develop.
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For education, the ability to handle college-level mathematics is particularly beneficial for senior students’ learning,
offering significant assistance in understanding challenging concepts. For simple arithmetic problems, LLMs make
mistakes mainly due to the gap between text generation and digit calculation. For complex mathematical problems, the
challenge arises for requiring LLMs’ advanced symbolic reasoning abilities and domain knowledge. In this regard, LLMs
still need further development. Wang et al. [132] introduced a benchmark SCIBENCH, which contains collegiate-level
scientific problems from mathematics, chemistry, and physics textbooks, while GPT-4 could only get averagely 53.24%
on the math part. Furthermore, Sawada et al. [114] collected a harder dataset ARB that contains math problems from
Harvard PhD comprehensive exams in mathematics, where GPT-4 could only get less than 10% right. All these results
demonstrate that LLMs have a lot of room for improvement.

In recent years, more and more work has been proposed to enhance this ability [62, 83, 132, 150]. Luo et al. [83] tried
to increase the mathematical reasoning abilities of Llama-2 by applying Reinforcement Learning from Evol-Instruct
Feedback (RLEIF) on complex mathematics datasets. The Evol-Instruct method made LLMs to generate easier and
harder questions from the original questions to make the LLMs think deeper. In addition to training on high-quality
datasets, there are also many efforts that attempt to leverage programming as an external tool to assist in solving
mathematical problems. Zhou et al. [160] tried to enhance GPT-4’s mathematical ability by encouraging it to use code
to self-verify its answers. This approach leads to a significant improvement in the zero-shot accuracy of mathematical
problem-solving. ToRA [39] divided the process of LLMs solving math problems into a cyclical rationale-action process,
where the action involves invoking external tools, including computation libraries and symbolic solvers, thereby
amalgamating the analytical prowess of language with the computational efficiency of tools. Overall, solving complex
mathematical problems requires reasoning abilities, computational power, and knowledge in the mathematical domain.
Fine-tuning on relevant datasets primarily aims to enhance its reasoning capabilities and knowledge on related issues,
while computational abilities can be supplemented by invoking external tools, such as calculators or code compilers.

3.1.3 Problems Involving Multi-Modal Information. Multi-modal inputs are common in mathematics problems like
geometric questions. They require LLMs to understand text and image information for solutions. Research inmulti-modal
LLMs for mathematical reasoning is emerging [14, 80, 101]. This type of task poses a high requirement for the formation
and quality of the training data. Chen et al. [14] introduced a Unified Geometry problem benchmark combining
calculation and proving tasks. Based on this dataset, the study presented a framework capable of simultaneously
solving calculations and proving tasks through a sequence generation approach. Furthermore, Lu et al. [80] proposed
MATHVISTA, a benchmark for diverse mathematical and visual challenges. Zhang et al. [155] developed a benchmark
GeoEval for testing geometry problem-solving ability of LLMs. Their results showed that WizardMath and GPT-4V
excels in handling multi-modal mathematics problems.

Various methods have been proposed for this task. For geometric problems, Zhang et al. [156] converted diagrams
into text clauses, using a convolutional neural network and a language model for encoding and a GRU-based framework
for answer generation. Gao et al. [35] argued that the reason current models fail on solving geometry problems is that
they struggle to accurately comprehending basic geometric elements and their relationships. So they built a augmented
dataset Geo170K containing high-quality descriptions of geometric information and developed a model G-LLaVA on it,
which demonstrated exceptional performance in solving geometric problems, significantly outperforming GPT-4-V on
the MathVista benchmark with only 7B parameters.
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Besides geometry problems that involves processing images and text, Lu et al. [81] presented the Tabular Math
Word Problems (TABWP) dataset, requiring textual and tabular data reasoning, and introduced PROMPTPG, a policy
gradient-based selector for training and prompt construction for test samples.

3.1.4 Mathematical Proof. Unlike other types of mathematical problems where LLMs primarily focus on providing
answers, LLMs’ role inmathematical proofs emphasizes the integrationwith proof assistants such as Coq [8], Isabelle [93],
and Lean [22]. These proof assistants correspond to specific programming languages, requiring users to formulate
proofs in the required languages, after which the assistant can verify the proof’s correctness. Many LLM-based methods
are proposed to help theorem proving [50, 71, 141]. Based on these proof assistants, there are two main approaches to
utilizing LLMs for mathematical proofs.

The first approach is formal proof search, exemplified by models like GPT-f [104], which involves prompting LLMs
to produce the next proof step (also called ’tactic’ in proof assistants) based on the current proof state and some
optional context. In conjunction with proof assistants, it transforms the proof of mathematical propositions into a
process of executing actions. Here, an action can be the application of a mathematical theorem or a method of variable
substitution, which can transform and decompose the original proposition. The LLM is responsible for generating
actions, sampling multiple actions in each round and iterating over multiple rounds to produce a tree structure. It
utilizes the proof assistant’s functionality to verify the validity of proofs to evaluate branches, thereby employing tree
search methods to find proof strategies. Following GPT-f, Thor [51] was further proposed to help select the premise for
theorem proving. Yang et al. [145] introduced an open-source framework named LeanDojo based on the Lean proof
assistant. This framework comprises data, toolkits, models, and benchmarks, and it has led to the development of
ReProver (Retrieval-Augmented Prover), which enhanced proof accuracy by using retrieval methods to extract premises
for LLMs to base their mathematical proofs.

The second is natural proof translation, also known as autoformalization, which is to convert math proofs written
in natural language into formalized versions. In such schemes, the responsibility of LLMs is not to generate proof
steps. Due to the extremely low prevalence of these proof assistants in the human corpus, LLMs struggle to directly
undertake the task of generating proof steps. This approach primarily tackles the challenge of insufficient data for
formal mathematical proofs. By leveraging autoformalization, a significant increase in this type of data can be achieved,
consequently enhancing the proof-generating capabilities of neural provers that have been fine-tuned on this expanded
dataset. Initially, Wu et al. [138] demonstrated that LLMs perform well in autoformalization. They employed LLMs
for autoformalization, transforming mathematical proofs and problems expressed in natural language into formal
specifications and proofs in Isabelle language. The generated data was used to train a neural theorem prover, enhancing
the effectiveness of the original prover. Following it, Cunningham et al. [21] utilized an encoder-decoder framework
based on the universal transformer architecture, converting both problem statements and mathematical proofs written
in LaTeX into the language of the Coq interactive prover. Jiang et al. [52] built a pipeline of Draft, Sketch, Prove (DSP),
where the informal and incomplete proof is first generated (Draft) and given to LLMs for autoformalization (Sketch),
and finally passed to off-the-shelf prover to be completed (Prove).

In mathematical education, proof problems are indispensable. Currently, LLMs for math proof primarily operate in
the form of interactive theorem proving. In this approach, LLMs complete proofs by interacting with software proof
assistants. To realize completely automated theorem proving with LLMs, it is essential that these models possess not
only strong reasoning skills but also the capability to formalize concepts effectively. There is no room for hallucination
in mathematical proofs, which poses a formidable challenge for LLMs.
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3.1.5 Summary. When examining the progress of large language models (LLMs) in terms of their mathematical abilities,
it becomes evident that the primary obstacle lies in the inherent conflict between the principles of mathematical logic
and those of text generation. This discrepancy manifests itself not only in the outcomes (e.g., LLMs encountering
difficulties with multiplication involving large numbers and struggling with complex mathematical problems) but
also in the training data itself. Mathematical problems, in their symbolic form, represent only a minor fraction of the
training corpora used for these expansive models. Consequently, the current approaches to bolstering the mathematical
capabilities of LLMs can be broadly categorized into twomain strategies: 1) Data enhancement: The most straightforward
method to improve LLMs’ performance on mathematical tasks is to provide them with high-quality, relevant data
during the fine-tuning phase of their training. By exposing the models to a more comprehensive and representative set
of mathematical problems, their ability to handle such challenges can be significantly enhanced. 2) Tool integration:
Another effective approach is to leverage external tools, such as calculators and code compilers, to compensate for
the inherent limitations of LLMs. By strategically invoking these tools at the points where the models struggle, their
functional shortcomings can be effectively mitigated, allowing for a more comprehensive and accurate handling of
mathematical problems.

3.2 Writing

Writing proficiency is crucial for LLMs, underpinning their ability to comprehend inputs deeply and produce semanti-
cally and syntactically accurate outputs [12, 25]. In education, the writing capability of LLMs holds the potential to
transform how writing is taught. They can assist in content creation, simplify complex topics for students, and offer
personalized educational materials. In this part, we dive into LLM’s writing capability on two education-related tasks:
text summarization and grammatical error correction.

3.2.1 Text Summarization. Text summarization is a task that requires LLMs to compress lengthy texts into concise
summaries while maintaining the essential information. This process presents a significant challenge for LLMs, as they
must effectively comprehend and distill the key points from a wide range of diverse content, such as news articles and
texts written in multiple languages. In the context of education, students are often confronted with an overwhelming
volume of intricate learning materials. A well-crafted summary can prove invaluable in helping them grasp the core
concepts quickly and efficiently, saving them considerable time and effort. For instance, a summary can break down a
complex piece of code into its fundamental components, making it easier for students to understand its structure and
functionality. Similarly, a summary can highlight the main ideas and key takeaways from a lengthy chapter, allowing
students to focus on the most critical information without getting lost in the details. It is evident that traditional
fine-tuning methods are less effective with the advent of advanced LLMs [78, 105]. Pu et al. [105] and Liang et al. [65]
showed LLMs like ChatGPT initially lag behind fine-tuned models like T5 [107] and BART [61] in ROUGE scores
[66] for text summarization. However, when human judges evaluate overall quality, LLMs outperform fine-tuned
models and even standard human summaries, superior in aspects like factual consistency, fluency, and diversity. This
discovery underscored the limitations of traditional evaluation methods and suggested a need for new paradigms to
guide summarization tasks in the LLM era. For example, BRIO [78] implemented a ranking task to foster more diverse
summarizations. Furthermore, Liu et al. [77] utilized a GPT model based on BRIO to directly generate training data to
guide the learning process of other models, which is similar to the process of RLHF [120].

Given the outstanding performance of LLMs in the domain of text summarization, researchers have already begun to
tackle more challenging tasks. Liu et al. [76] benchmarked LLMs on instruction controllable text summarization. In
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this task, the input provided to the model consists of two components: the source article that needs to be summarized
and a set of instructions in natural language that specify the desired characteristics of the summary output. The
goal is to evaluate how well LLMs can generate summaries that adhere to these specific requirements. In a related
study, Shen et al. [116] investigated whether LLMs could potentially replace human evaluators in assessing the quality
of abstractive summarization. Abstractive summarization involves generating a summary that captures the main ideas of
the source text while potentially using different words and phrases. The researchers found that, at present, LLMs are not
capable of serving as reliable substitutes for human evaluators in this task. LLM evaluators rate each candidate system
inconsistently and are dimension-dependent. Moreover, LLMs face challenges when comparing candidate summaries
that have similar levels of performance. They find it difficult to make fine-grained distinctions between summaries of
comparable quality, which limits their ability to provide accurate comparative assessments. The correlation between
the ratings provided by LLMs and those given by human evaluators becomes lower when dealing with higher-quality
summaries. Although LLMs can surpass humans in text summarization tasks, they are not without flaws. Current
LLMs make fewer silly mistakes (e.g., entity confusion, irrelevant information generation) but more sophisticated
ones [105]. For example, they fill in the details related to but not directly supported by the source text, which is a kind of
“hallucination”. Liu et al. [75] tried to employ human feedback to enhance the summarization factual consistency. The
dataset DeFacto they built contained human demonstrations and informational natural language feedback consisting of
corrective instructions, edited summaries, and explanations with respect to the factual consistency of the summary. Feng
et al. [29] tried to resolve this hallucination problem by disentangling the comprehension and embellishment abilities
of LLMs. It trained the embellishment to be consistent with the facts presented in the original text.

Overall, LLMs perform well in text summarization tasks, even surpassing humans in simple summaries, but this
does not mean they are flawless. In the educational domain, helping students summarize learning materials should
ensure there is no conflict between the summary and the original content. LLMs still face issues with hallucinations
in this aspect. While these hallucination issues can be mitigated through post-processing techniques, hallucinations
remain a fundamental problem with LLMs that extends beyond the task of text summarization. Addressing the issue
of hallucinations in LLMs is an ongoing research challenge that requires further investigation and development of
novel approaches. Until a satisfactory solution is found, it is important to exercise caution when using LLM-generated
summaries in educational contexts and to have mechanisms in place to verify the accuracy and consistency of the
summaries with the original learning materials.

3.2.2 Grammatical Error Correction. We are well aware of the remarkable capability of LLMs to generate fluent and
coherent conversations. However, from an educational perspective, the importance of producing grammatically correct
dialogues cannot be overstated, especially for students learning a new language. The correctness of grammar in
conversations plays a vital role in language acquisition, providing students with reliable examples to emulate and learn
from. Numerous studies have evaluated the effectiveness of LLMs in grammatical error correction (GEC). Several works
[28, 91, 137] first evaluated the error correction performance of closed-source LLMs such as ChatGPT. Although there
exists a pronounced gap between ChatGPT and the previous state-of-the-art [40, 95] models on the overall F0.5 metric,
closer analysis shows that ChatGPT underperforms other models in terms of precision but far exceeds other models in
terms of recall. That said, LLMs like ChatGPT are good at error detection. A detailed manual analysis of ChatGPT’s
outputs revealed that, in most cases, it maintained grammar accuracy better than the previous methods. However, it
often overcorrects sentences to increase diversity and fluency, resulting in a decrease in the recall score. As a result
of this characteristic, LLMs perform better when evaluated on higher-order metrics such as fluency, which assess
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modifications to text. However, for issues requiring minimal edit corrections, they may not necessarily outperform
traditional models. Some efforts have attempted to mitigate the problem of over-correction in large models by employing
instruction-tuning techniques, encouraging them to make only the necessary, such as CoEdit [108], which covered
multiple text editing tasks (including GEC) by fine-tuning LLMs to integrate the capabilities brought by these tasks.
GrammarGPT [27] collected grammatically incorrect sentences and performed instruction tuning on LLMs to improve
the ability of positioning grammar errors.

Overall, LLMs perform well in the area of GEC, with their main issue being over-correction. In scenarios such as
copywriting or article writing, this problem is not critical, as LLMs can assist individuals in correcting grammatical
errors while crafting more fluent sentences. However, in educational settings, LLMs’ GEC capabilities are more often
utilized to aid students in learning grammar. This requires LLMs to accurately identify grammatical errors in sentences.
The issue of over-correction could potentially mislead students, making further adjustments necessary.

3.2.3 Summary. Leveraging LLMs’ proficiency in text summarization and grammatical error correction can significantly
benefit education. Their capability to condense complex material into concise summaries facilitates efficient learning,
while error correction tools help improve students’ writing and language skills. However, critical challenges need
to be resolved to integrate these writing-related capabilities to help education. It becomes evident that more refined
evaluation metrics and task-specific optimizations are essential for LLMs.

3.3 Programming

Programming is a process of writing code and correcting code if unexpected results are obtained. Incorporating LLMs
in programming education is reshaping the future of AI-assisted programming learning. LLMs could play multiple
roles: as instructors providing guidance, as teaching assistants offering personalized tutorials, and as collaborative
coding partners. Studies like [85] demonstrated improved performance (17%) and efficiency (13%) among programming
novices using LLM-based assistants. Research from [102] focused on programming education tasks and benchmarks
like [32] and [24], which were used to evaluate the effectiveness of LLMs. This section mainly discusses the LLMs’
coding capability development from two perspectives: code writing and code refinement, corresponding to the two
stages in programming.

3.3.1 Code Writing. Unlike natural language tasks, generating code requires a more rigorous token syntax and places
higher demands on the training stage. A common method to improve LLMs’ performance in generating code is to train
or fine-tune them on extensive code datasets [15, 92]. WizardCoder [84] introduced the Evol-Instruct [142] method to
generate complex and diverse instruction datasets of code-related tasks. To emulate the iterative process of humans
repeatedly modifying and reviewing code, InCoder [31] utilized bidirectional encoding instead of left-to-right encoding.
In addition to next-token prediction, training or fine-tuning code-aimed LLMs on additional code-related tasks could
enhance their programming capabilities. LLMs first learn language patterns and representations from a large amount
of text data through unsupervised learning. Then, they could be fine-tuned on labeled code tasks, allowing them to
learn targeted code representations and gain a deep understanding of code structure and semantics based on the
provided labels. CodeT5+ [134] introduced the concepts of unimodal and bimodal alignment, increasing the model’s
adaptability to function in different modes for various downstream tasks. During the bimodal alignment phase, the
model synchronizes the representations of text-code pairs using multiple tasks, which improves its ability to understand
and generate content across different modalities. CodeLlama [112] also applied the multi-task objectives, including
autoregression and causal infilling prediction, which achieves better performance among open models. MFTCoder
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[70] utilized the Multi-Task Learning (MTL) technique and incorporated a training loss computation algorithm to
alleviate the instability and imbalance of multi-task training. Given that code text has its unique syntax and structure
compared to natural language text, the methods mentioned above all attempt to construct datasets of code and perform
fine-tuning. This is the most direct and effective approach to enhancing the code capabilities of LLMs.

By fine-tuning on code datasets, LLMs can enhance the probability of generating a correct piece of code. Considering
the human programming process, besides relying on the programmer’s coding skills, it also involves various stages
such as consulting documentation, designing code frameworks, implementing and testing submodules, which entail
numerous decision-making processes. Therefore, many works perceive LLMs as agents, viewing the coding process as a
continuous series of decisions and external tool invocations. Zhang et al. [158] attempts to enhance the effectiveness of
model code generation by employing a tree search approach, without altering the parameters of LLM itself. Specifically,
each token in the code is regarded as an action, with the generated code serving as the state. The LLM makes decisions
step by step, while utilizing Monte Carlo Tree Search (MCTS) to calculate the value of each action (token) in the current
state, thereby selecting the optimal action and significantly improving its pass rate in code generation. Similarly, Zhou
et al. [161] also treats LLM as an agent, where each action involves generating a complete piece of code. It employs
MCTS to estimate the value of each action as well. Shinn et al. [118] introduced Reflexion framework, which enhances
LLM agents through linguistic feedback. The method assigned LLMs the roles of both generating code as actors and
evaluating it the code as evaluators. Additionally, it utilizes self-reflection to generate verbal reinforcement cues aimed
at assisting the actor in self-improvement. [163] introduces a document retriever as a precursor to the code generator,
extracting relevant function descriptions from documents to provide external information to the LLM. This enables
the generated code to utilize the latest library functions. By considering the LLM as an agent and utilizing external
documents or tree search algorithms, the accuracy of the agent’s decisions can be improved without the need to update
the model’s parameters, which reduces training costs. However, this approach also has a downside: it increases the time
required for decision-making during the code generation process, resulting in lower inference efficiency compared to
using the LLM alone.

In addition to single-agent approaches, multi-agent systems have also made significant progress in code generation
tasks. Qian et al. [106] developed ChatDev that divided the process of writing code into four stages: designing, coding,
testing, and documenting. Each stage is managed by a group of “software agents”, with the entire chat chain acting as a
facilitator, assigning specific sub-tasks to each stage. The system achieved efficient code writing. Furthermore, Hong
et al. [45] proposed MetaGPT, a Multi-agent system for coding, which assigns diverse roles to different agents, such as
Product Managers, Architects, Engineers, etc. They introduce Standardized Operating Procedures (SOPs) into prompt
sequences, effectively enhancing the effectiveness of code generation. Although chat-based multi-agent systems have
shown significant effectiveness in code generation tasks, they impose high demands on the fundamental capabilities of
LLMs due to the need for dialogue-based coordination between agents. The effectiveness of these systems generally
increases with the rise in the parameter size and capability of LLMs.

3.3.2 Code Refinement. In most cases, LLMs could not generate the correct code at once. We could enable LLMs to
generate a code sketch (either actual code or pseudocode) and utilize various methods to guide the model to modify and
refine the code. By leveraging the inherent code correction ability of LLMs, the overall precision and quality of the code
could be significantly enhanced.

We investigate the development of LLMs in code refinement from two perspectives. One aspect is the advancement
of LLMs in the task of fixing code bugs, known as Automated Program Repair (APR). Sobania et al. [119] conducted
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experiments analyzing the performance of ChatGPT on the APR task. They found that it can achieve competitive
results compared to previous deep learning-based methods, and incorporating additional information through dialogue
can surpass previous approaches. Xia and Zhang [139] introduced conversational APR, enabling LLMs to obtain bug
feedback through dialogue, effectively enhancing the performance of various LLMs in APR. In addition to the APR
task itself, the second aspect involves integrating code refinement into the process of code generation, leveraging
bug feedback to enhance the effectiveness of code generation. Liventsev et al. [79] constructed a pipeline: Synthesize,
Execute, Instruct, Debug, and Rank (SEIDR). It first generates multiple different codes and undergoes the process of code
filtering and debugging, ultimately selecting the best code among them. According to Magister et al. [87], teaching an
LLM to debug its program draft via few-shot demonstrations could improve the performance on code generation tasks.
Another method for LLM debug is generating unit tests by LLM itself and checking its code [13]. By mimicking the
human coding process, LLM’s programming ability is greatly enhanced. However, these methods lead to an increased
number of calls to LLMs, resulting in a significant increase in inference time.

In the context of coding education, the support and guidance provided by LLMs do not yet match the level of
assistance offered by human instructors. One major reason for this gap is that LLMs still have substantial room for
improvement in their coding capabilities. While LLMs can generate functional code for relatively simple tasks, when it
comes to generating complex algorithms, LLMs’ performance rapidly declines compared to the functionality achieved
by humans [16]. Additionally, due to the lack of real-world data, LLMs struggle to learn the intermediate thinking
process of code writing, making it difficult for them to provide relevant explanations and instructions to beginners. As
a result, the use of LLMs in programming education still needs to be improved, especially in terms of interpretability.

3.3.3 Summary. Code data is more abundant in the training corpora of LLMs compared to mathematical data. This
is primarily due to the inherent nature of coding, which heavily relies on computers and the internet. As LLMs are
trained using data scraped from the web, they are exposed to a significant amount of code-related information during
the training process. Many improvements to LLMs’ code generation abilities are inspired by the human programming
process. For instance, programmers often refer to documentation and resources to gain a better understanding of the
problem and potential solutions. For complex coding tasks, the solving process typically involves a cycle of design,
writing, and debugging. These thought processes can be utilized to enhance the programming effectiveness of LLMs.
From an educational perspective, it is crucial for LLMs to not only generate correct code but also possess the ability to
analyze and provide feedback on code written by students. This involves identifying issues, suggesting improvements,
and offering explanations to help students learn and grow as programmers.

3.4 Reasoning

The reasoning capability of LLMs offers significant potential for educational use, serving as advanced tools that enhance
students’ cognitive processes, provide personalized mentorship, and offer tailored learning support. This section reviews
LLMs’ general reasoning ability development strategies.

3.4.1 Supervised Fine-tuning for Reasoning. Previous studies have primarily focused on fully supervised fine-tuning
LLMs to enhance their reasoning capabilities. This approach aligns model outputs closely with labeled datasets, allowing
the models to produce highly accurate predictions within specific domains. One such study by [109] demonstrated
the efficacy of fine-tuning a pre-trained GPT model, which generated rationales for predictions on the CoS-E dataset
[121]. The results revealed that models trained with explanations exhibited improved performance in commonsense
question-answering tasks. However, the effectiveness of fine-tuning methods heavily relies on the availability of a
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specific dataset that includes explicit reasoning steps. Acquiring such a dataset can prove to be challenging. Moreover,
the scope of inference from fine-tuned models is restricted to the dataset’s domain, hinging largely on the data’s
inferential quality. This constraint highlights the benefits and limitations of fully supervised fine-tuning, as it narrows
the model’s reasoning abilities to the dataset’s specific domain. Consequently, it underscores the need to explore
methods that harness LLMs’ intrinsic reasoning capabilities, potentially providing broader relevance and deeper insights
beyond the limitations of domain-specific datasets.

3.4.2 Prompt Engineering for Reasoning. Efforts have been made in recent research to tackle the constraints inherent
in the fine-tuning process of LLMs. These fine-tuning methods tend to overfit specific dataset distributions, reducing
their effectiveness on more diverse datasets. In response to this issue, a variety of strategies have been proposed. These
strategies are designed to draw upon the robust reasoning abilities inherent in LLMs by leveraging their extensively pre-
trained parameters. One approach involves guiding LLMs to generate inference and reasoning through demonstrations
or prompts. For example, Wei et al. [136] introduced the “Chain of Thought” (CoT) method, which utilized natural
language reasoning steps as prompts for the model. By integrating CoT within a few-shot prompting framework, the
model leveraged its extensive parameters to produce analogous chains of reasoning. Consequently, this approach
empowered the model to adeptly navigate complex reasoning tasks across diverse domains, obviating additional
training or fine-tuning. This innovation underscored the model’s inherent capability to generate deductive pathways,
significantly enhancing its applicability and versatility in problem-solving scenarios without extensive domain-specific
adaptations. Similarly, Wang et al. [133] introduced a self-consistency strategy that enhances model performance by
sampling various reasoning paths and selecting the most consistent answer. This approach diversified the exploration
of reasoning strategies. It ensured the conclusions’ reliability, showcasing an innovative way to leverage the model’s
capabilities for improved decision-making and problem-solving across different contexts. Confronting the limitations
of relying on static, manually annotated demonstrations, which can restrict the adaptability of LLMs to the varying
complexities of real-world tasks, Diao et al. [23] introduced an active selection approach. This technique dynamically
pinpointed the most pertinent demonstrations aligned with the specific demands of a task from a broad set of queries. In
this way, the approach enhanced the flexibility and effectiveness of LLMs in adapting to diverse and evolving problem
contexts. Concurrently, Zhou et al. [162] devised a prompting methodology that broke down intricate problems into
their simpler constituent sub-problems. This tactic not only promoted a step-by-step problem-solving process but also
hold promise for augmenting the efficacy of LLMs in handling complex tasks.

Building upon the CoT methodology, subsequent developments have introduced more sophisticated frameworks for
enhancing the reasoning capabilities of LLMs. The Tree of Thoughts (ToT) [147] framework extended CoT by enabling
LLMs to explore multiple reasoning paths through a hierarchical structure, thereby improving decision-making for
tasks requiring strategic planning. Following the ToT, the Boosting of Thoughts (BoT) [17] framework introduced
a novel approach by iteratively exploring and self-evaluating multiple trees of thoughts. This process accumulated
an ensemble of trial-and-error reasoning experiences, offering a new form of prompting designed to tackle complex
problems. Starting with simple prompts, BOT iteratively refined reasoning steps through error analysis, significantly
improving the generation of reasoning paths and achieving higher problem-solving rates on complex tasks than existing
advanced prompting strategies. To structure thoughts through prompts without depending on fine-tuning, the Graph of
Thoughts (GoT) framework [9] introduced a new angle by arranging thoughts generated by LLMs into a graph structure.
This setup fostered a dynamic interaction among different thought units, facilitating synthesizing synergistic results,
simplifying intricate thought networks, and refining ideas via feedback mechanisms. GoT’s graph-based approach
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presented a versatile tool for problem-solving, allowing for a more nuanced and interconnected reasoning process that
mirrors the complexity of human thought.

The emergence of CoT and related prompting strategies marked a significant evolution in utilizing LLMs for advanced
reasoning, transitioning away from dependence on fine-tuning. These methods exploited the LLMs’ inherent capabilities
to enhance their flexibility and effectiveness across various tasks without reliance on domain-specific tuning.

3.4.3 Hybrid Methodologies for Reasoning. Despite the success of prompt engineering in leveraging the intrinsic
characteristics and capabilities of LLMs to enhance their performance, this approach falls short of fundamentally
augmenting the model’s core reasoning abilities, as it does not alter the model’s underlying parameters. This inherent
limitation points to a need for strategies that not only exploit the pre-existing strengths of LLMs but also seek to
expand their innate capabilities. Innovative approaches that integrate the specificity of fine-tuning with the flexibility
of prompt engineering have been developed to bridge this gap. These hybrid methodologies aim to bolster the LLMs’
responsiveness to complex prompts and substantially improve their intrinsic reasoning capacities, offering a more
comprehensive enhancement of their problem-solving prowess. One practical approach is to utilize LLMs to “teach”
language models with smaller model sizes. Ho et al. [44], Magister et al. [87] explored to fine-tune a student model on
the chain of thought outputs generated by a larger teacher model and proved that enriching the fine-tuning data with
such diverse reasoning results in a substantial performance boost across datasets even for very small models. Moreover,
Zelikman et al. [152] reported significant performance improvements across multiple datasets by generating step-by-
step rationales and fine-tuning models based on correct answers, thus facilitating model learning from its reasoning.
Similarly, Huang et al. [47] proposed that by employing chain-of-thought prompting [136] and self-consistency [133]
to generate rationale-augmented answers, and then used these answers for fine-tuning, LLMs autonomously refined
their reasoning capabilities. This approach highlighted the significant ability of LLMs to advance their knowledge and
problem-solving skills independently.

3.4.4 Summary. In the educational domain, reasoning tasks possess unique characteristics that necessitate not only the
accurate processing of information but also the capability to navigate and elucidate complex concepts in a manner that
is accessible and educational for learners. As mentioned above, the discussed methods have significantly advanced the
reasoning capability of LLMs, optimally utilizing their unique features for diverse reasoning tasks. This enhancement can
greatly benefit educational applications. However, it’s crucial to recognize the limitations. As underscored by Valmeekam
et al. [128] and Ruis et al. [113], LLMs struggle with complex reasoning tasks and those requiring implicit expressions.
For example, LLMs can struggle with complex reasoning scenarios, leading to a notable decrease in performance. This
is particularly relevant in educational contexts, where incorrect problem-solving modeled by LLMs could misguide
students and lead to misunderstandings or flawed comprehension. Thus, despite LLMs’ immense educational potential,
their limitations must be carefully considered to ensure they facilitate rather than obstruct learning.

3.5 Knowledge-basedQuestion Answering

In the context of Knowledge-based Question Answering using LLM, the user presents a question to LLM, and LLM
leverages knowledge-based methods and responds with the corresponding answer. Previous work by [110] showed
that LLMs have an inaccurate perception of factual boundaries and often exhibit overconfidence. Many studies have
explored and utilized external knowledge from open-world and domain-specific databases to enhance the knowledge
base of these LLMs.
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3.5.1 Open-domain QA. Open-domain question answering requires LLMs to accurately determine the reliability of
information in the open world and craft their responses based on that understanding. The critical requirements for
open-domain QA are real-time responsiveness and authenticity. LLMs exhibit disadvantages in both of these aspects.
Due to the fixed parameters of the model, ensuring real-time information solely through the LLM itself is challenging,
and LLMs commonly suffer from severe hallucination issues [143], posing a challenge to their authenticity as well.
Jiang et al. [54] evaluated the accuracy of LLM responses to a particular question from the perspective of calibration.
Through experiments, the researchers discovered that models such as T5, BERT, and GPT-2 are not well-calibrated in
QA tasks. While suggesting that incorporating calibration-related methods into the fine-tuning process can effectively
enhance performance in QA tasks, it is evident that solely pre-trained language models still face significant challenges
in open-domain tasks. To overcome this challenge, many works tried to add additional information to help the LLMs
answer correctly [10, 43, 58]. A common information source used is from the web. Lazaridou et al. [59] employed
information gathered from web searches as prompt input for LLMs, conditioning it to generate answers to questions.
This approach effectively enables LLMs to use open-world information to answer questions. Vu et al. [129] introduced
FreshPrompt, which incorporated web pages collected from the internet into prompts given to large-scale models. This
allowed them to leverage the latest information when answering questions. Kasai et al. [55] developed a QA platform
REALTIME QA that updated itself weekly. Through evaluation on this platform, they found that GPT-3 could update its
generation results based on newly retrieved documents. However, when retrieved documents fail to provide sufficient
information to find the answer, GPT-3 may provide outdated answers.

The development of LLM-based open-domain question answering highlights significant challenges, particularly in
dealing with hallucinations. In the context of establishing an LLM-based education system, this issue becomes more
critical for providing seemingly correct yet incorrect answers, leading to misleading students. Drawing insights from
approaches that introduce additional information from sources such as the web or textbooks can offer valuable lessons
for the development of an LLM-based education system.

3.5.2 Domain-specific QA. Although LLMs are trained on vast corpora, they may still exhibit gaps in understanding
specific domains. The primary challenge faced by LLMs in this task is the lack of domain knowledge. For specific
domain questions, providing good answers often requires a considerable amount of expertise or skills in that field,
while professional data is relatively scarce in the corpus of large-scale models. One straightforward approach is to
fine-tune LLMs on specialized datasets. Typically, there are dedicated knowledge repositories for professional content
that consolidate domain-specific knowledge, such as MedlinePlus1, GeeksforGeeks2, etc. Choi et al. [19] utilized an
external knowledge base to generate a set of question-answer pairs and then employed fine-tuning to transfer financial
knowledge to LLMs, significantly improving financial question-answering tasks. Another common approach is to
leverage the in-context learning capability of LLMs by incorporating retrieved knowledge from the knowledge base into
prompts. Peng et al. [100] demonstrate this approach in their work on pest identification. They first use text embeddings,
which are dense vector representations of text, to retrieve relevant information from a knowledge base. Text embeddings
allow for efficient and accurate retrieval of similar or related content based on the semantic similarity between the query
and the stored information. Once the relevant knowledge is retrieved, it is incorporated into the prompts provided to
the LLMs. The LLMs then utilize their automatic feature extraction capabilities to process and understand the retrieved
information in the context of the pest identification task. zhang et al. [159] utilized K-nearest neighbors (KNN) [42] to

1https://medlineplus.gov
2https://www.geeksforgeeks.org
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search for the most similar K records from an accounting database, serving as k-shot examples, and greatly improved
accounting efficiency. There are also works that train and improve the retriever encoder [157], as well as distill and
refine the data in the database [49]. Such retrieval frameworks have lower costs and can be more flexible in applications
across different domains. Liu et al. [72] proposed the RETA-LLM, a system that leveraged an information retrieval
system based on Google Search to initially retrieve the top-k documents relevant to a user’s query, allowing LLMs to
generate answers based on these retrieved documents. Furthermore, the system included plug-and-play modules that
enable users to construct their own domain-specific LLMs. These modules covered various functionalities, including
request rewriting, document retrieval, passage extraction, answer generation, and fact-checking.

By integrating Information Retrieval (IR) systems, LLMs can enhance their capabilities with professional knowledge,
gaining valuable and precise supplemental information. Furthermore, according to Ren et al. [110], retrieval augmenta-
tion can also be employed to improve LLMs’ ability to perceive facts within the boundaries of their legal knowledge,
mitigating the issue of hallucinations. During the education process, different majors or courses involve different
professional content. Applying external knowledge repositories as an enhancement mechanism can provide more
accurate guidance in domain-specific contexts and mitigate the issues caused by misleading information. Therefore,
domain-specific question-answering ability is crucial for developing an LLM-based education system.

3.5.3 Summary. While LLMs have mastered a broad range of open-world knowledge through extensive corpus
training, their fixed parameters make it challenging to handle real-time, high-demand open-domain questions. Severe
hallucination issues further compromise their accuracy in both open-domain and domain-specific queries. In the field
of education, where authenticity is paramount, students may pose questions about textbook knowledge points. If the
accuracy of these responses cannot be guaranteed, it could potentially mislead students. Therefore, a feasible solution
to the inherent hallucination issues in foundational LLMs is to integrate external information, such as authoritative
documents, allowing LLMs to base their responses on such external sources to mitigate hallucination problems.
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Fig. 3. A summary framework diagram for the approaches of LLMs in the development of education-related abilities. It categorizes
previous enhancement strategies into three parts: Input Data Refinement, Model Self-Improvement, and External Tool Usage.

3.6 Discussion

Despite the varied contexts and specific challenges associated with each capability, certain strategies and insights
resonate universally among researchers working to harness the capabilities of LLMs for educational purposes. Here we
discuss the trends or commonalities we discovered across the development of capabilities.

3.6.1 High-quality data could help LLMs develop capabilities effectively. Since the advent of the deep learning era,
high-quality training data has significantly improved model performance. This is especially true for LLMs, and the
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approach extends beyond mere training. Through in-context learning, where desired inputs and outputs are formed
into demonstrations and provided as prompts to LLMs, if the demonstrations are well-chosen, they can also greatly
enhance the model’s capabilities.

There is a notable trend towards leveraging smaller models fine-tuned on high-quality data to surpass the performance
of larger language models. This approach emphasizes the importance of focused, domain-specific training rather than
simply relying on the vast number of parameters in large-scale models. The term “high-quality data” here refers to
data that provides detailed supervisory signals for specific domain problems. For instance, even powerful LLMs like
GPT-4 encounter high error rates with large number multiplication in basic arithmetic problems. However, with a
dataset that includes detailed steps for multiplication and addition, even a small transformer model can effectively solve
these problems. Similarly, for reasoning tasks, it’s possible to improve LLMs’ performance on these issues without
altering model parameters, simply by incorporating specific reasoning steps into the demonstrations in the prompt.
This highlights that the application of “high-quality data” in LLMs extends beyond just fine-tuning.

There is a concerted effort among researchers to explore how smaller models can achieve equivalent or superior
outcomes in certain scenarios where LLMs have already exceeded human benchmarks. This pursuit reflects a broader
shift towards optimizing computational efficiency and model scalability, ensuring that the advancements in LLM
technology remain accessible and sustainable. The primary scenarios and objectives for training small models can be
divided into two categories:

• Training specialized models with high-quality data. For applications within specific, narrow fields, such as
programming, developing a small, specialized model through data collection can facilitate deployment and reduce
the computational resources needed for inference, among other benefits.

• Training small models through knowledge distillation. In cases where the required knowledge and skills for an
application are more general, it may be challenging to construct a specific dataset for training a small model. By
learning to match the outputs of the teacher model, the student model can effectively absorb the knowledge
and skills of the larger model, without the need for a specific, curated dataset. This allows the smaller model to
inherit the generalization capabilities of the large teacher model, while being more computationally efficient and
easier to deploy in resource-constrained environments.

Efficiency is an unavoidable issue for LLMs during training and real-world deployment. Training-wise, low-loss,
high-efficiency training schemes like LoRA (Low-Rank Adaptation) [46] are continually being introduced. These can
significantly reduce the number of trainable parameters required during fine-tuning. However, small models are still
needed. In practical applications, where the trained models need to be deployed and used for generating predictions or
outputs, the size of the model still plays a critical role.

3.6.2 LLMs could achieve self-improvement. The inference abilities and text comprehension skills of LLMs enable them to
conveniently obtain feedback, which allows them to refine their outputs. This process is known as the self-improvement,
which is a general approach in improving LLMs’ answers to all the capabilities. LLMs can achieve self-improvement
through a methodical approach that involves iterative refinement and multiple sampling. For instance, to provide better
responses to queries, an LLMmay first generate an initial output. Then, it evaluates the output’s effectiveness or accuracy.
Leveraging multiple sampling, the LLM explores different solution pathways or creative responses, which expands
its potential answers pool. Through iterative refinement, it compares, contrasts, and consolidates these possibilities,
learning which strategies yield the best results. This could involve internal processes such as adjusting parameters
based on feedback loops, where it might integrate data from new examples or corrections provided by human users.
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Over time, this enhances the LLM’s ability to provide more precise, informative, and contextually relevant answers,
thus gradually improving its problem-solving and content creation skills. In addition to individual LLMs enhancing
their capabilities through feedback, the method of coordinating multiple LLMs to improve overall output is also being
explored across various fields. For example, in solving programming problems, the process can be segmented into
different stages, with each stage managed by a distinct LLM. These LLMs communicate and collaborate to complete
the task collectively. Alternatively, one LLM may act as a generator to produce answers, while another serves as
an evaluator to provide feedback. Through continuous dialogue between the two, the response can be consistently
assessed and refined, thereby improving the quality of the answer. This cooperative approach leverages the strengths of
different models to achieve a more effective and sophisticated problem-solving mechanism. Although the method of
self-improvement is effective, it often results in a longer time to produce responses. For an LLM-based education system,
the importance of providing accurate answers to students’ questions (to avoid misleading them) outweighs the need for
speed. Therefore, employing a multi-agent approach to enhance answer quality through LLMs’ collaboration, or using
sampling and iterative optimization for self-improvement, is an appropriate strategy for developing an education system.
This ensures that the system prioritizes the correctness and reliability of information, which is crucial in educational
settings where students’ learning effect is depend on the accuracy of the content provided.

3.6.3 Calling external tools is an universal method. The integration of external tools into the LLM framework is a widely
adopted method. This strategy not only enhances the models’ ability to access and incorporate real-time information
and authoritative sources but also mitigates some of the inherent limitations of LLMs, such as their tendency towards
factual inaccuracies or hallucinations. We can divide the use of external tools by LLMs into two perspectives:

• LLMs inherently have certain limitations that cannot be resolved through training alone, and external tools can
be used to address these deficiencies. In this scenario, tools serve the LLMs. For example, LLMs’ high error rates
in large number multiplication can easily be mitigated by employing an external calculator. Similarly, LLMs’
inability to access real-time information can be compensated for by retrieving the latest web pages via web API
calls.

• Utilizing the reasoning and decision-making capabilities of LLMs, the invocation of external tools can influence
the real world. In this approach, the primary task of LLMs is to make informed decisions about when and which
tools to utilize in order to accomplish specific tasks. The key responsibility of LLMs in this approach is to act as
intelligent agents that can analyze a given situation, understand the requirements and constraints, and determine
the most appropriate course of action.

The LLM that solves problems by invoking external tools is a type of LLM agent, where the external tool is not
necessarily an API but can also be an expert model. Fine-tuning LLMs on specific datasets can yield excellent results on
the corresponding task, but it’s impractical to fine-tune LLMs across datasets for all capabilities. A viable solution is to
use fine-tuned small language models as expert models, which serve as external tools for the central LLM. Compared to
APIs, the advantage of trained expert language models is their ability to understand more granular and flexible demands
from the LLM, providing targeted feedback.

4 OVERALL DEVELOPMENT STATUS

Before exploring the possibilities of building an education system based on LLMs, we first need to investigate the
performance of LLMs in capabilities related to education. We select representative benchmarks to assess the current
development of LLMs across education-related capabilities. Specifically, we mainly collect the results from three sources:
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Table 1. Overview of LLMs’ performance on foundational education-related capabilities.

Models Reference Mathematics Writing Programming Reasoning Knowledge-based QA General
(GSM8K) (OpenCompass) (HumanEval) (HelloSwag) (TruthfulQA) (C-Eval)
(Pass@1) (Avg Score) (Pass@1) (Acc) (MC2) (Avg Score)

GPT-4 OpenAI [97] 92.00 62.00 67.00 91.40 59.00 68.70
ChatGPT OpenAI [96] 57.10 48.60 48.10 79.50 47.00 54.40

TigerBot-70B-Chat-V2(70B) TigerResearch [125] 54.36 61.30 30.50 82.83 75.40 -
LLaMA2(70B) Touvron et al. [127] 60.27 51.60 29.90 82.30 56.18 55.20
LLaMA(65B) Touvron et al. [126] 43.37 47.10 23.70 82.30 55.09 38.80

Yi(34B) lingyiwanwu [69] 50.64 48.90 26.20 82.00 56.23 81.40
Vicuna(33B) TheVicunaTeam [123] 13.72 44.90 15.20 83.00 56.16 39.80

WizardLM(30B) Xu et al. [142] 34.42 - 26.08 76.32 49.14 -
Moss(16B) FudanUniversity [33] 6.90 39.00 - 55.80 49.00 33.10
Qwen(14B) Bai et al. [7] 58.98 52.7 43.90 80.20 49.43 72.10

Baichuan2(13B) Yang et al. [144] 55.30 51.50 17.07 66.90 48.98 40.00
Alpaca(7B) Taori et al. [122] 0.15 39.50 9.10 75.71 36.28 29.90

ChatGLM3(6B) Zeng et al. [153] 72.30 43.10 44.50 76.50 - 69.00

Huggingface3, OpenCompass4 and C-Eval5. The formal two are comprehensive leaderboards. C-Eval is a Chinese
evaluation suite for foundation models spanning 52 diverse disciplines. We collect performance data from popular
general LLMs on these benchmarks, and the compiled results are presented in Table 1, where one can observe that:

• It is hard for a single LLM to be superior across all capabilities. Among the current LLMs, GPT-4 has shown the
most impressive overall performance. However, utilizing GPT-4 comes with higher associated costs compared
to other LLMs, which can be a significant consideration for users and organizations with limited budgets, and
it has been surpassed by TigerBot in knowledge-based QA tasks. For mathematics, GPT-4 achieves optimal
performance on the representative dataset GSM8K, but it exhibits a higher error rate in basic arithmetic tasks,
such as large number multiplication.

• LLMs still lag significantly behind humans in some crucial abilities. One notable example of this gap is illustrated
by their performance on TruthfulQA [68], a benchmark designed to evaluate the ability of models to provide
truthful and accurate answers, where human achieves achieving 94% accuracy while GPT-4 only got 59% correct.

• Most LLMs display considerable variation in developing these skills. While certain models (such as Alpaca
and Yi) might excel in text comprehension tasks, their effectiveness often diminishes in areas requiring deep
understanding and reasoning, like Mathematics and Programming. This reveals the substantial challenges in
building a unified education-focused LLM since it may fail in certain areas.

5 POTENTIAL OF LLM-BASED EDUCATION SYSTEM

LLMs can potentially transform online education by understanding a wide range of student questions, similar to human
teachers. They aim to provide support across different subjects and skill levels. With the latest developments in LLMs,
we suggest two approaches for creating LLM-based education systems. The first involves training a comprehensive
and unified LLM that can handle questions from various subjects. The second approach uses a mixture-of-experts
(MoE) framework, integrating specialized models to support the system with an LLM controller to manage interactive
dialogues with students.

3https://huggingface.co/spaces/HuggingFaceH4/open_llm_leaderboard
4https://opencompass.org.cn/leaderboard-llm
5https://cevalbenchmark.com/static/leaderboard.html
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5.1 Unified Approach

The most straightforward idea for establishing an LLM-based education system is to train a language model capable of
answering students’ questions across all subjects. As shown in Figure 4 (a), the foundational capabilities are included in
the unified LLM, and the student can directly communicate with it and ask questions.

Research on whether general LLMs can handle educational tasks has been underway. Wang and Demszky [130]
introduced three teacher coaching tasks for generative AI: (A) scoring transcript segments using classroom observation
instruments, (B) identifying highlights and missed opportunities for effective instructional strategies, and (C) offering
actionable suggestions to encourage more student reasoning. And evaluated by human teachers, ChatGPT on these tasks
for elementary math classroom transcripts generates responses that are relevant to improving instruction, but they are
often not novel or insightful. Beyond that, Phung et al. [102] assessed the programming education ability of ChatGPT
and GPT-4 by comparing them with human tutors. The result shows that GPT-4 performs way better than ChatGPT,
even close to human tutors in some scenarios, while it also highlights some situations in which GPT-4 struggles. In
particular, for the grading feedback and task creation scenarios that have a substantial gap in the performance of GPT-4
compared to that of human tutors.

From the methods proposed by researchers in developing LLMs for educational capabilities, we can extract some
common, scalable approaches to lay the groundwork for developing a unified LLM-based educational system:

• High-quality demonstrations. While collecting high-quality data from various fields for fine-tuning LLMs is
impractical, achieving better responses through prompt engineering as a form of demonstration is feasible.

• API Tool Learning. For inherent challenges within LLMs, such as large number computations and the absence of
real-time information, these can be addressed by incorporating external APIs as tools.

• Search-based methods. Attempts have been made across various fields to improve the task completion accuracy
of LLMs using search-based methods, leveraging the probabilistic nature of LLMs. For challenging questions,
LLMs might waver among multiple possible responses. Here, employing search-based methods to evaluate and
filter all options can effectively enhance accuracy, offering a generally applicable solution.

The benefit of developing a unified LLM-based educational system is that it centers around a general LLM handling the
core reasoning tasks. This setup means that all major language-based interactions are directly between the LLM and
the students, making the system easier to deploy. The most significant effort and resources are invested during the
training phase. This critical period is where the LLM gains expert-level skills in a wide range of subjects, preparing it to
effectively support and educate students across various disciplines.

5.2 MoE Approach

Section 3 reviewed the current development of LLMs across various capabilities. Unfortunately, despite the existence of
comprehensive language models, such as GPT-4, these models often exhibit notable deficiencies in certain abilities.
This situation poses a challenge, indicating that relying solely on an LLM itself for educational guidance involving all
these capabilities is currently a difficult task. Yet, LLMs can achieve excellent results through fine-tuning individual
capabilities, and their ability to comprehend human language is exceptionally strong. Therefore, we can aggregate
models with distinct capabilities using a mixture-of-experts approach. By establishing an LLM-based controller for
language interaction and task assignment with students, a currently feasible education system can be generated.
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An education framework implemented with a mixture-of-experts (MoE) approach is illustrated in Figure 4(b),
consisting of multiple models that excel in individual capabilities (not necessarily LLMs) and an LLM controller. The
controller is mainly responsible for three tasks:

• Understand the student’s request and decide which specific area or areas the request is about.
• Re-form the request to fit the input of the specific areas’ expert models.
• Aggregate the output of the related experts and generate the final response to the student.

The advantage of the MoE approach is that training is less challenging. The result is a suite of models, each excelling
in its specific domain or capability, which, when combined, offer a comprehensive educational tool. This specialization
means training can be more focused and less onerous, optimizing resources towards developing excellence in distinct
areas of knowledge and skills. However, one significant drawback is the increased potential for misunderstandings
or errors during the system’s inference phase, primarily due to the complexity of interactions between the different
specialized models and the LLM controller. Errors can arise from the LLM controller misinterpreting student inputs
or incorrectly assigning tasks to the specialized models. Moreover, integrating outputs from various experts into a
coherent response can also introduce discrepancies, as differences in context or terminology used by each model can
lead to inconsistencies in the overall communication with students.

Despite these challenges, the approach represents a practical pathway toward realizing an LLM-based educational
assistant system. By leveraging specialized models for different capabilities, it’s possible to create a more flexible and
efficient system that can adapt to a wide range of educational needs and learning styles. The key to success lies in
improving the integration and communication between the specialized models and the overarching LLM controller,
ensuring that the system can handle complex inquiries and deliver accurate, useful responses to students. Currently,
this approach appears to be a viable strategy for achieving the ambitious goal of an effective LLM-based educational
assistant, promising a future where personalized education is accessible and adaptable to every learner’s need.

Q: I am asked to write a Python
program to calculate the sum from 1 to
100 in a simple way. Could you help me
to solve this problem?

Call Mathematics model and ask 'how
to calculate the sum from 1 to 100 in a
simple way?'.

Mathematics Writing Reasoning ProgrammingKnowledge-
based QA

Expert Models

Call Programming model and ask 'Write
a Python program to implement the
calculation of /2'.

LLM Controller

A: The formula for the sum is /2,
where n is the last number in the
series. Here is a simple Python program
using this formula:
def calculate_sum():

Unified LLM-based Education Model

Internal Capabilities
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    n=100
    ···

Q: I am asked to write a Python
program to calculate the sum from 1 to
100 in a simple way. Could you help me
to solve this problem?

A: The formula for the sum is /2,
where n is the last number in the
series. Here is a simple Python program
using this formula:
def calculate_sum():

Mathematics Writing Reasoning ProgrammingKnowledge-
based QA

(a) Unified Approach Sketch

Q: I am asked to write a Python
program to calculate the sum from 1 to
100 in a simple way. Could you help me
to solve this problem?

Call Mathematics model and ask 'how
to calculate the sum from 1 to 100 in a
simple way?'.

Mathematics Writing Reasoning ProgrammingKnowledge-
based QA

Expert Models

Call Programming model and ask 'Write
a Python program to implement the
calculation of /2'.

LLM Controller
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Unified LLM-based Education Model

Internal Capabilities

A: The formula for the sum is /2, where  is the last number in the
series.Here is a simple Python program using this formula:
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    n=100
    ···

Q: I am asked to write a Python
program to calculate the sum from 1 to
100 in a simple way. Could you help me
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series. Here is a simple Python program
using this formula:
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(b) MoE Approach Sketch

Fig. 4. Two frameworks towards LLM-based educational framework. (a) depicts the unified approach, where a single LLM addresses
all aspects of educational-related queries, utilizing its internal capabilities such as mathematics, writing, knowledge-based question
answering, reasoning, and programming. (b) illustrates the Mixture of Experts (MoE) approach, where an LLM controller is tasked
with task distribution, delegating specific questions to specialized expert models that are proficient in individual areas.
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6 CHALLENGES AND FUTURE DIRECTIONS

Recently, more and more researchers have been trying to apply LLMs to handle education tasks, such as course design,
student evaluation, lesson plan design, and others. Nevertheless, there are still numerous challenges and opportunities
that need to be addressed.

• Planning for Students. Solving subject-related questions for students can significantly address the issue of
students not receiving targeted guidance from teachers. Furthermore, a higher-level task involves assessing
students’ knowledge status and planning their learning paths. These tasks are continuously evolving in the
era of deep learning, with the adaptation and application of LLMs in these areas requiring further exploration.
The primary challenge in planning learning paths for students lies in integrating knowledge from two aspects:
first, the human knowledge system, which involves the structural relationships between knowledge points,
requiring LLMs to understand the meaning of these knowledge points. Second, the personalized information of
students, including their knowledge state, learning interests, and habits. Previous deep learning models for this
task have been trained on sequences of student behaviors, which are often constructed as IDs rather than text.
Since the foundation of LLMs is their ability to process text, the gap in data form presents a significant challenge
in applying LLMs to this task.

• Interdisciplinary Reasoning Ability. Students may encounter interdisciplinary reasoning problems during
real-world learning, requiring the education system to integrate multiple capabilities to formulate responses.
As illustrated in Figure 1, the student intends to write a program to solve a mathematical problem, and the
model needs first to comprehend the mathematical problem, devise a solution, and then generate the code.
This process necessitates the model to synthesize both mathematical and programming capabilities. However,
there is currently limited research in the integration of multiple interdisciplinary capabilities for LLMs at this
stage, including both datasets and algorithms. Boyko et al. [11] examined how LLMs augment scientific inquiry,
code development, scientific writing process, etc., and they propose that LLMs can foster interdisciplinary
work by bridging knowledge gaps across scientific fields. However, they mainly discuss the LLMs’ ability to
help researchers’ interdisciplinary collaboration instead of their ability to answer interdisciplinary questions.
Cultivating an LLM to obtain this ability would help to develop a unified education system, which is an essential
research direction.

• Student Modeling. Before the era of LLMs, in the age of deep learning, modeling student behavior was primarily
achieved through sequential models, such as RNNs [117] and Transformers. A drawback of this approach was the
inability to obtain student feedback, and the results lacked interpretability. Establishing an LLM-based education
system allows students to articulate their personalized needs through dialog. Through such conversations, we can
extract or infer personalized features about students, such as their current mastery of topics and preferences in
learning styles. Besides modeling students from conversations, some researches [3, 6] have shown that LLMs have
certain abilities in simulating humans and generating human samples. Applying to education, this ability indicates
a potential for LLM-based student simulation. In this way, for the students with few interaction records, the
LLM-based simulator could generate more samples and provide data to help the expert model better understand
the student. It could help human teachers develop teaching skills better.

• Social Bias of LLMs Even after training through Reinforcement Learning from Human Feedback (RLHF) [98],
LLMs can to some extent avoid answers that do not align with human cultural habits and values [30, 53], it has
been observed that LLMs still manifest a certain degree of value bias in their responses. Feng et al. [30] pointed
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out that the training of LLMs can lead to a certain degree of political bias. In the field of education, although
most questions posed by students are related to scientific knowledge, issues such as writing and text reasoning
should ideally be avoided by researchers developing foundational LLM models. In educational applications, the
social biases inherent in LLMs pose a risk of inadvertently impart imparting skewed value systems to students.
To safeguard the educational integrity and ensure the neutral and fair dissemination of knowledge, it is crucial to
implement stringent measures. These could include developing advanced content review systems, establishing
clear guidelines for the ethical use of LLMs in educational settings, and continuously monitoring the quality
and nature of the LLM-generated content. Through these efforts, the educational community can leverage the
benefits of LLMs while minimizing the risk of perpetuating biases, thus maintaining a balanced and objective
learning environment.

• Preventing Cheating in Education. The texts generated by LLMs are indistinguishable from or even surpass
those produced by humans in terms of fluency and usage. Although the primary aim of this article is to survey the
development of LLMs in educational capacities, offering insights for the creation of an educational supermodel,
it’s crucial to recognize that in certain educational contexts, the over-reliance on LLMs is not desirable as it could
hinder the natural learning process. For instance, while it’s acceptable for students to seek assistance from LLMs
to aid understanding during homework tasks, relying on LLMs to complete assignments without thoughtful
consideration prevents students from receiving the necessary practice and learning. Therefore, identifying content
generated by LLMs holds significant importance in the educational domain to prevent cheating and ensure the
integrity of the learning process. By striking a balance between leveraging LLMs for educational enhancement
and maintaining rigorous educational standards, educators and technologists can create an environment where
students benefit from technology without compromising their learning journey. Recent studies have proposed
detectors to identify LLM-generated texts. The foundational ideas could be broadly categorized into two primary
strategies: statistical outlier detection methods and supervised classifiers. The former strategy focuses on
uncovering statistical differences in linguistic features between texts written by humans and those generated by
LLMs. This involves analyzing patterns, such as syntactic structures, vocabulary diversity, and stylistic nuances,
that distinguish LLM-generated texts from human-crafted writings. These statistical indicators serve as markers
for automated systems to detect content that deviates from human norms, potentially signaling LLM involvement.
On the other hand, supervised classifiers rely on a different mechanism. This approach employs machine
learning algorithms that have been trained on a labeled dataset containing examples of both human-written
and LLM-generated texts. The battle against detecting LLM-generated texts is dynamic, necessitating ongoing
research and adaptation of detection methodologies. As LLMs become increasingly sophisticated, the strategies
for distinguishing their outputs from human-created content will need to evolve, embracing a combination of
statistical insights, machine learning innovations, and perhaps new, yet-to-be-discovered methods.

• Multi-modal Education. In education, multi-modal information is common, like geometry problems combining
text and images or textbook concepts with illustrations. Building a general intelligent education system requires
handling such multi-modal data. Notably, the development of multi-modal LLMs is rapidly advancing [26, 149].
Different kinds of architectures and pre-train tasks are proposed [26]. However, the education domain often
exhibits unique distribution characteristics in multi-modal information. Firstly, in education, images and text
often have a high level of detail matching; for example, geometry questions often describe the specific parameters
of shapes in images in great detail. Therefore, multi-modal large models need to have a high capability of
capturing details in image information. Secondly, the multi-modal information in education often requires the
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model to have a high capacity for cross-modal reasoning, but such data is less common in multi-modal datasets,
leading to a potential shortfall in the reasoning capabilities of multi-modal language models across different
modalities. Addressing this gap may require targeted datasets, and inspired by Chain of Thought (CoT) and its
variants, the data should ideally contain detailed steps of multi-modal reasoning. Efforts are currently being
made to address these data deficiencies in the field. Moreover, the characteristics of image and text data in
education could limit the choice of structures for multi-modal models. For instance, a popular approach in the
field of multi-modal large models involves dividing images into patches to create “image tokens”, [88] which are
then processed alongside text tokens as input. However, in the educational context, such division might disrupt
certain key geometric structures within the images, thereby affecting their interpretation. This drawback could
be more pronounced in educational multi-modal scenarios.

7 CONCLUSION

In this paper, we presented an overview of the development of the LLM-based education system. We first reviewed the
important development of LLMs’ education-related abilities. Then, we analyzed the potential of it and proposed two
different ways of building such a system. We also highlighted the future directions that are worth working on. We hope
this survey provides some insight into future research in this direction.
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